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During the session, presenters will:

● Identify approaches and clarify steps for coordinated Medicaid and 

SNAP dual enrollment in healthcare settings

● Describe the benefits of dual enrollment, such as increased efficiency 

and a stronger application

● Share tips for initiation and implementation of the dual enrollment 

process and dispel myths around challenges 

Objectives
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❏ Overview of Dual Enrollment Process

❏ Completing a Combined Application

❏ Myths and Facts

❏ Lurie Children’s Hospital’s Dual Enrollment Journey

❏ Implementation Steps

❏ Lessons Learned

❏ Q&A 

Agenda
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The Greater Chicago Food Depository  
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Dual Enrollment:  
What Is It and Why Is It Important
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The Dual Enrollment Process
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Completing A Combined 
Application Via ABE
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Completing A Combined 
Application Via Paper
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Comparing Eligibility
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Dual Enrollment Myths and Facts
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● Only specialized full-service pediatric hospital in Illinois

➢ See more than 220,000 children annually

➢ In FY19, served children from 48 states and 49 countries

● LCH is dedicated to the health and well-being of ALL children.

Lurie Children’s Hospital (LCH)
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• Racially and ethnically 

diverse patients 

LCH’s Patient Population 

• More children insured by 

Medicaid than any other IL 

hospital 
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LCH’s Dual Enrollment Journey
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● Ask the experts

● Confirm assumptions 

LCH Implementation Steps 

Medicaid

Health coverage 

program

All Kids and 

FamilyCare

Illinois’ programs 

providing 

comprehensive, 

affordable health 

insurance for 

children

Children’s Health 

Insurance 

Program (CHIP)

Low-cost health 

coverage for 

families earning 

too much to qualify 

for Medicaid

Supplemental 

Nutrition 

Assistance 

Program (SNAP)

Temporary 

benefit to buy 

groceries

Women, Infant & 

Children (WIC)

Healthy food and 

nutrition education 

benefit for low-

income, at risk 

women and infants

Pandemic EBT 

(P-EBT)

Special food benefit 

for children who 

receive National free 

or reduced school 

lunch

Household 

type

Gross income 

eligibility

Citizenship

Benefit 

determination

Public charge 

test
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● Operational considerations

➢ Inpatient vs. outpatient population

➢ In-house vs. outsourced billing

➢Project champions

● Invite stakeholders

● Determine approval process

LCH Implementation Steps (Continued) 



LCH Year 1 Metrics  
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● Collaboration is key

● Goals may be complementary but not identical

● All good things take time

LCH Lessons Learned
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Q&A



Contacts

Lindsey Arenberg

LArenberg@luriechildrens.org

Sydney Edmond

Sydney.Edmond@iphionline.org

Jess Lynch

Jessica.Lynch@iphionline.org
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Sara Bechtold Medema

SBechtold@gcfd.org

Jennifer Norsworthy

JNorsworthy@luriechildrens.org
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