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Objectives

During the session, presenters will:

e |dentify approaches and clarify steps for coordinated Medicaid and

SNAP dual enroliment in healthcare settings
e Describe the benefits of dual enrollment, such as increased efficiency

and a stronger application
e Share tips for initiation and implementation of the dual enrollment

process and dispel myths around challenges
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Agenda

1 Overview of Dual Enrollment Process

1 Completing a Combined Application

1 Myths and Facts

o Lurie Children’s Hospital’s Dual Enroliment Journey
o Implementation Steps

1 Lessons Learned

1 Q&A
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The Greater Chicago Food Depository

The Food Depository is Cook County’s Food Bank

Our Mission Statement: Providing food for hungry people while striving to end hunger in our
community.

We are State Outreach Partners with the lllinois Department of Human Services

We have been providing SNAP application assistance since 2007, and dual enrollment assistance
since 2017. We have also been training partners of the application process since 2012.

We assist Cook County Residents with the enrollment process in person and via our hotline.

We provide assistance in English and Spanish
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Dual Enrollment:
What Is It and Why Is It Important

Dual enrollment is the process of enrolling clients in SNAP and
Medicaid in a single application.

Reduces the administrative burden on local IDHS offices

Improves access to both SNAP and Medicaid
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The Dual Enrollment Process

lllinois has a 3 in 1 application for SNAP, Medical, and Cash Assistance.

Even though there is different eligibility criteria for each program, there is a lot of
overlap in the questions asked for each program.

IDHS makes a separate determination for each program.

Shortens processing timeframe from 45 to 60 days down to 30 days

Dually enrolled clients already receive a combined redetermination
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Completing A Combined
Application Via ABE

When selecting the programs that you’ll be
applyingfor, select SNAP and Health Care
Coverage

Abe will automaticallyadd any questions
related to each program

Many of the questions will be the same, but
they may be applied differently for each
program

In most circumstances this is the best way to
apply
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Completing A Combined
Application Via Paper

Use the intake application form: IL-2378b-IES
(also availablein Spanish)

Follow the symbols above each section to
determine which questionsto answer.

Make sure you check off all of the programs that
the clientis applyingfor

Good option for when ABE is down, or clientis
better served applyingin person.
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Comparing Eligibility

SNAP

Medicaid

Medical expenses (over 80 or disabled anly)

Income Limit:  Under 165% of FPL for general households Income Under 138% of FPL for ACA and Family Care
T Under 147% of FPL for All Kids Assist
Limits: :
Under 157% of FPL for All Kids Share
Under 200% if over 60 or disabled Under 1 £ EPL for AABD
nder 100% o or
Under 213% of FPL for Moms and Babies
Household Based on number of people living together who buy and share food together HDUSEhD |d based on tax filing status
Size: TP
slie:
Eligibilit\f May be required E"gibi"t\’f Mot required
Interview: : . .
Interview:
Verifications: Rezidency Veriﬁ CatiDrIS . Rezidency
Identity Identity
Income Income

some expenses and assets (depending on program)
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Dual Enrollment Myths and Facts

Myth: Adding SNAP to a Medicaid Application is Very Time Consuming

Fact: Much of the required information is the same, and the number of questions added is
minimal

Myth: If | mess up the SNAP portion of the application my client will be denied for both
programs.

Fact: IDHS makes a separate decision for each program. Also, the eligibility interview for SNAP
offers the opportunity for mistakes to be corrected

Myth: | will need to submit all kinds of additional documentation for the SNAP application.

Fact: The SNAP application requiresless documentation than the Medicaid application, and the
documentation required overlaps with the Medicaid requirements
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Lurie Children’s Hospital (LCH)

e Only specialized full-service pediatric hospital in lllinois
> See more than 220,000 children annually

> |In FY19, served children from 48 states and 49 countries

e LCH is dedicated to the health and well-being of ALL children.
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LCH’s Patient Population

« Racially and ethnically « More children insured by
diverse patients Medicaid than any other IL
Patient Demographics - Race-Ethnicity h 0S p Ital
Other/
Unkno Hispanic/Latino Self-Pay  pepartment, observation, and inpatient
A51% admissions.
White 28.7%
Black/African
American 15.4%
Asian 5.3%
American
Indian/Alaskan
Native 0.1%
Native
Hawaiian/Pacific
Islander 0.1%
Other/Unknown
6.3%
Public 56.5%
Private 40.0%
Self-pay 3.1%
International 0.2%
Other/Unknown
0.2%
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LCH’s Dual Enrollment Journey
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LCH Implementation Steps

e Ask the experts
e Confirm assumptions

determination

Medicaid All Kids and Children’s Health  Supplemental Women, Infant&  Pandemic EBT
Health coverage FamilyCare Insurance Nutrition Children (WIC) (P-EBT)
program lllinois’ programs  Program (CHIP) Assistance Healthy food and  Special food benefit
providing Low-cost health Program (SNAP) nutrition education for children who
comprehensive, coverage for Temporary benefit for low- receive National free
affordable health families earning benefit to buy income, at risk or reduced school
insurance for too much to qualify groceries women and infants lunch
children for Medicaid
Household
type
Gross income
eligibility
Citizenship
Benefit

Public charge
test
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LCH Implementation Steps (Continued)

e Operational considerations

> [npatient vs. outpatient population S,
> |In-house vs. outsourced billing X / -
> Project champions j _'\‘ d //_:d

e |nvite stakeholders

e Determine approval process
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LCH Year 1 Metrics

HRM Referrals (N=1207)

All Other SNAP/ |
Referrals ™ 1 ® 2 Medicaid
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L CH Lessons Learned

e Collaboration is key
e (Goals may be complementary but not identical

e All good things take time
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Contacts

Lindsey Arenberg Sara Bechtold Medema

LArenberg@luriechildrens.org SBechtold@gcfd.oro

Sydney Edmond
Sydney.Edmond®@iphionline.org

Jennifer Norsworthy
JNorsworthy@Iluriechildrens.org

Jess Lynch
Jessica.Lynch@iphionline.org
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